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INTRODUCTION
This resource has been specifically developed to assist people living with a neuromuscular condition 
and their families during the planning phase of the National Disability Insurance Scheme (NDIS). 

All information provided within this resource is of a generalised nature and correct at time of printing.  
All NDIS participants, as an important part of the planning process should seek further up to date 
advice via:

> NDIS website – www.ndis.gov.au 

>  WA NDIS website (for people living within WA) www.disability.wa.gov.au then access the WA NDIS link

> And through discussions with their support personnel

Please note: The NDIS information contained within this resource is for people across Australia.  
For people living in Western Australia and therefore operating under the WA NDIS system, please 
assume the information contained within this resource is also relevant to you. In areas where the WA 
NDIS differs from the NDIS information, specific WA information will also be provided.

The development of this resource has been a joint collaboration between Save Our Sons Duchenne 
Foundation and Muscular Dystrophy WA. For further copies or clarification on this resource please email 
info@saveoursons.org.au or community@mdwa.org.au

PARTICIPATING IN THE NDIS

The NDIS will provide all Australians under the age of 65 who have a disability that is likely to be 
permanent and significant with the supports they need to live a good life. 

The NDIS funds supports that are reasonable and necessary for you to achieve your goals*.   
The NDIS puts choice and control into the hands of the person with a disability. 

*My NDIS Pathway – A guide to being an NDIS participant, retrieved from www.ndis.gov.au



FOR THE  
NDIS

Practical 
PlanningELIGIBILITY

To access the NDIS a person must meet the eligibility requirements of:

>  Availability – the NDIS is being rolled out across Australia at different times, the NDIS must be 
available in the area you currently live in to access it.

> Age – must be under the age of 65 at time of entering the NDIS.

>  Residency – there are a number of residency requirements that people must meet.

>  Disability – there are a number of criteria relating to the nature of a person’s disability and its 
impact on their life.

For further information on these requirements see

•  NDIS – www.ndis.gov.au/people-disability/access-requirements.html 

• WA NDIS - www.disability.wa.gov.au/wa-ndis/wa-ndis/eligibility/ 

People may also be eligible if they meet the Early Intervention requirements for access. See the 
above websites for further information on Early Intervention Access.

REASONABLE AND NECESSARY

It is important to consider what ‘reasonable and necessary’ means. It will have a different 
meaning for every person participating in the NDIS. Please see the ‘Definitions’ section at the end 
of the resource for a comprehensive understanding of these terms.
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THE PLANNING PROCESS

WHY PLAN?

The planning process is important to ensure people with a permanent and significant disability 
such as muscular dystrophy prepare for the next 12 to 24 months. It is therefore important to 
think about ‘what a good life looks like’. It may not always be possible to achieve everything for 
a ‘good life’ in the first 12 -24 months. However, it is important that steps are commenced for 
that good life. Both the NDIS and WA NDIS have a range of principles which guide the planning 
process. The Planning Principles can be viewed at the back of this booklet.

PLANNING PATHWAY

Both the NDIS and WA NDIS have developed a simple and easy to follow planning pathway 
which highlights the fact that planning involves a number of important stages and is an ongoing 
process. The Planning Pathways cover:

1.  The importance of preplanning preparation – which this resource will assist you with.

2. The importance of informal supports such as family and friends.

3.  The formal support that can assist the planning process – this may include a planner, support 
coordinator or local area coordinator in the NDIS and/or a local coordinator in the WA NDIS 
but can also include other service providers that support you.

4.  The importance of understanding what your life looks like now and what a good life looks like 
to you - then developing goals and strategies to achieve this good life.

5.  The review process - when your plan will be reviewed.

For further information on these requirements see:

•  NDIS – www.ndis.gov.au/participants/planning-process.html

•  WA NDIS - www.disability.wa.gov.au/Global/Publications/WA%20NDIS/Fact%20Sheets/ 



FOR THE  
NDIS

Practical 
PlanningTHE PLAN

The planning tools below have been developed to assist you with the planning process.  
The planning tools you may be provided through the NDIS and WA NDIS may differ in terms of 
terminology and look, however the information you provide here is still directly applicable and 
therefore it is important you provide complete and accurate information.

Before we start planning for what your life should look like, it’s important to understand what it 
looks like now, to ensure this vital information is aptured in your plan.

WHAT IS YOUR LIFE LIKE NOW? 

Think about: 

> What you participate in such as education, work and social activities. 

> What is working well in your life. 

> What you would like to change or improve.

>  Whether there is something new you would like to try (this could be a therapy, an activity in 
your local community or a volunteer group you would like to join). 

> Activities you enjoy or you are good at. 

>  What you do when someone comes to help you in your home.

It may be difficult to remember all the different aspects of your current life. Asking family, friends 
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IT MAY BE HELPFUL TO COMPLETE THE TABLES ON THE FOLLOWING PAGES.

WHAT IS YOUR LIFE LIKE NOW? Write your notes in the box below
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DAY WHAT I DO WHAT HELP I HAVE

Monday School/Uni/work Transportation
  Individualised Education Plan
 Personal care Family member
  Paid carer

Tuesday School/Uni/work Transportation
 Physiotherapy Physiotherapist 

Wednesday School/Uni/work Transportation
 Sport/swimming Sports Club/therapist

Thursday School/Uni/work Transportation
  Individualised Education Plan
  Family member

Friday School/Uni/work Transportation
  Individualised Education Plan
  Family member

Saturday Sport Sibling or parents
 Shopping Paid carer

EXAMPLES OF ACTIVITIES YOU MIGHT DO ON A REGULAR BASIS?

Fill in the form on the next page with the activities you do on a regular basis.
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DAY WHAT I DO WHAT HELP I HAVE

Tuesday

Monday

Wednesday

Thursday

Friday

Saturday

Sunday
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Every 2nd month Medical Appointments Family
As needed OT appointments Service provider
October Camp Service provider
10 days/year Respite Service provider
Every 6 months Dentist Family

Fill in the form below with the activities you do on an occasional basis.

YOUR LIST OF OCCASIONAL ACTIVITIES:

EXAMPLES OF ACTIVITIES YOU MIGHT DO OCCASIONALLY:

HOW OFTEN WHAT I DO WHAT HELP I HAVEHOW OFTEN WHAT I DO WHAT HELP I HAVE
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WHAT ARE YOUR CURRENT LIVING ARRANGEMENTS?

Think about:

> Who you usually live with.

> The type of accommodation you live in.

>  Whether there is something you would like to change about your living  arrangements to make 
things easier for you, or to increase your independence.

Examples:
1.  Currently living at home with parents and older brother and sister. One day looking to 

live more independently, but still at school/uni at the moment.
2.  Living with husband in home that has had bathroom modified but kitchen is 

inappropriate.

Your living arrangements:
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WHAT RELATIONSHIPS DO YOU HAVE NOW?

Think about: 

> Who is important in your life and in what way.

> What informal supports you have from family, friends, or neighbours.

Example:

1.  Family – including my mother – who is my primary carer during the days I am not at 
school/uni/work; dad – takes me out on alternate Saturdays; and siblings – take it in turns 
for the alternate Saturday and some evenings. All take it in turns to transport me to uni/
school etc.

Your relationships:
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WHAT SUPPORTS DO YOU CURRENTLY HAVE?

PROGRAMS AND THERAPIES

Think about:

>  Specific programs you access, such as those provided by your local council, religious, 
community or support groups, your hospital or school and might include life skills, camps, 
dance or community engagement programs such as the Duke of Edinburgh program.

>  Any therapies you require, such as therapeutic support or behaviour support and might include 
OT, physio, speech therapy and/or hydrotherapy.

Examples:

1. I attend camp once per year with a Muscular Dystrophy Support Organisation.
2. I receive physiotherapy once per week.
3. I go to school 5 days per week.
4. I attend Uni part-time on a Wednesday and Friday.
5. I see an OT every 6 months and when something goes wrong.

Your current supports:
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AIDS, EQUIPMENT OR MODIFICATIONS

Think about:

>  Any special equipment you have or you need. For example, a wheelchair, hearing or speech aid or 
hoist. How often do you use this equipment? Is it appropriate for your needs? 

>  Whether your home has been, or needs to be, modified. Do you have or need any ramps or lifts?

Make sure you think about all of your equipment including mobility, assisted technology, 
communicating, positioning and transferring. Also, consider do you require different equipment 
when you travel, does your equipment require servicing? What would happen if it broke down?

Examples:

1. I currently use an electric chair – this needs to be serviced every year.
2.  I currently use a hoist – this needs to be serviced every year and the OT has said the sling 

needs replacing.
3.  I have a cough assist which is provided for me but I need a new circuit every 6 months.
4. When I go on holiday I hire a hoist from the place I am staying at.
5. The bathroom at home is no longer suitable as I now use a hoist and it doesn’t fit.

Your aids, equipment and modifications:
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ASSISTANCE WITH ACTIVITIES

Think about:

>  What assistance you have to carry out your day-to-day activities, including participating in work 
or study, transport, sport, day program or community access, managing money, respite. 

>  What formal supports you have through the health care system, community  centres, work or 
education, cleaners, personal helpers etc.

Examples:
1.  My family take turns transporting me from school/uni/work/sport – sometimes I can’t go to social activities if 

no one is around to transport me.
2.  Formal carer – 2 hours in the morning and 3 hours at night someone comes in and gets me up and then gets 

me ready for bed.
3. Someone comes in and assists with gardening/cleaning/shopping.
4. I spend 10 days per year in respite.

Assistance:

Now you have a good understanding of what your life looks like now – it’s important to ensure 
this information is added to your plan. Taking this booklet to your planning meeting will help you 
achieve this. 

Now it’s time to consider what a good life looks like.
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GOAL SETTING

When you consider what a good life looks like it’s important to also consider what steps you might 
require to achieve this and any barriers that may need to be overcome. These are known as Goals and 
Strategies. Your Planner or Local Coordinator can assist you in the development of your goals and 
strategies, however it is important to consider them before your planning meeting. 

This next section provides you with some prompts in different areas of your life to start you thinking 
about your good life.

Remember you don’t need to have a goal in every section and long term goals might need to be 
broken down into smaller steps.

EMPLOYMENT
e.g. would you like to get a job, volunteer or change your work hours?

Barriers:

1.  I don’t know what I 
want to do.

Barriers:

Strategies to achieve goal:

1. See a Career Counsellor.

Strategies to achieve goal:

Goal example:

1.  In the next 12 months I 
would like to get a job at 
least 2 days per week.

Goal/s:
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Barriers:

1. Too tired most mornings.

Barriers:

Strategies to achieve goal:

1.  Look at why I am tired – speak to 
Sleep Clinic.

Strategies to achieve goal:

Goal example:

1.  When I finish school in 2 years’ time, 
I would like to go to Uni – therefore 
I need to ensure I attend school on 
most days.

Goal/s:

EDUCATION
e.g. would you like to attend school, university or a course?
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SOCIAL PARTICIPATION 
e.g. would you like to join a club, be more able to attend events, see your friends or make new
friends? Would you like to improve your family relationships; e.g. would having a holiday or more
of a break; grief counselling, or finding a new hobby in a group mean better relationships at
home?

Barriers:

1. I don’t know where to start.

Barriers:

Strategies to achieve goal:

1.  Speak to LC/Planner.

2.  Look for condition support group on
the internet.

Strategies to achieve goal:

Goal example:

1.  I would like to find a group of people
to socialise with independent of my
family.

Goal/s:
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Barriers:

1.  I have no funded support to assist
me to do this.

Barriers:

Strategies to achieve goal:

1.  Include in my funded supports
section.

Strategies to achieve goal:

Goal example:

1.  I would like to be able to get to and
from Uni/work independent of my
family.

Goal/s:

INDEPENDENCE
e.g. would you like to get around the house or community on your own or with less assistance?



FOR THE  
NDIS

Practical 
Planning

Barriers:

1.  Don’t know where to start.

Barriers:

Strategies to achieve goal:

1.  Speak to accommodation service
providers.

Strategies to achieve goal:

Goal example:

1.  Within 3 years I would like to live
independently – therefore in the next
12 months I need to think about what
types of places I can live in and what
types of places I would like to live in.

Goal/s:

LIVING ARRANGEMENTS 
e.g. would you like to modify your home or live somewhere different?
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Barriers:

1.  I don’t have transportation during 
the day.

Barriers:

Strategies to achieve goal:

1.  Include as part of my funded 
supports or explore others times I 
can attend.

Strategies to achieve goal:

Goal example:

1.  I would like to be able to go 
swimming at the local pool.

Goal/s:

HEALTH AND WELLBEING 
e.g. would you like to be more active or take up a sport?
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Now that you have a greater understanding of the planning process, you know what your life 
currently looks like and have had some thoughts about the goals you would like to achieve for a 
good life. The next steps are:

1.  Reflect back on your goals and strategies – do they pass the reasonable and necessary 
requirements?

2.  Review the considerations list below – please note this is just a list of considerations, not 
everyone will need everything on this list – remember think about what is ‘reasonable and 
necessary’ – for you.

3.  Review the Top Tips, below.

4.  Discuss your plan with relevant informal and formal supports eg family, friends and current 
service providers.

5.  Consider how you would like your funding managed, there are a variety of different options 
and all have different impacts. To consider which funding management option is best for you 
please view information at:

• NDIS - www.ndis.gov.au/participants.html 
• WA NDIS - www.disability.wa.gov.au/wa-ndis/wa-ndis  

Then discuss the options with your informal and formal supports.

6.  Consider when the roll out will occur in your suburb. The roll out plan for each state can be 
can be viewed at www.ndis.gov.au/people-disability/fact-sheets-and-publications.html

7. Review this document prior to your planning meeting and take with you to the meeting.
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END OF PLAN CONSIDERATION LIST

At the end of your planning process, it is important to reflect on the process and review the draft plan to 
ensure everything that was spoken about was covered. 

CONSIDERATIONS – IF RELEVANT, PLEASE ENSURE YOUR PLAN COVERS:

1. Accommodation and Independent Living – do you require 
 a. An assessment. 
 b. Modifications. 
 c. A change in circumstances. 
 d.  Setting goals to achieve independent living in the future. This takes time and so it is a good idea to start 

planning more than 12 to 24 months ahead.

2. Transportation – this includes taxi’s, bus, cars and trains, do you require 
 a. Assessments. 
 b. Modification. 
 c. Transport plans or their review. 
 d. Wheelchair restraints.

3. Equipment – ensure you consider 
 a.  Your current and next 12 month equipment needs including mobility, assistive technology, 

communication, positioning/sleeping, transferring etc.
 b.  The servicing of your equipment and do you require replacements while it is being serviced.  For 

example new tyres, replace head rest cover, new tray for your wheel chair.
 c. Equipment you might require if you are planning to travel.

4. School/Further Education/Work and beyond – do you require 
 a.  Assessments – IEP’s, review plans, advocacy, capital works planning, development of emergency 

plans.
 b. Education session of provision of information to school/work place.
 c. Steps to ensure inclusion in your chosen school, further education or work environment.
 d. Assistive technology.
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5. Therapy – do you require 
 a. Assessments. 
 b. Multidisciplinary – OT, physio, speech. 
 c. Types of programs. 
 d. Equipment.

6. Community/social – do you require assistance with; 
 a. Sport – attending, playing. 
 b. Community activities. 
 c. Camps. 
 d. Social activities. 
 e. Holidays. 
 f. Travel. 
 g. Planning. 
 h. Shopping.

7. Personal and Home Care 
 a.  Personal care – do you require assistance with showering, dressing, dental care, personal grooming.
 b.  Home care – do you require assistance with shopping, cleaning, gardening  or home maintenance.
 c.  Will there be a time where your informal carers cannot assist with care – they are going on holiday etc.

8. Coordination/Connection – do you require assistance with; 
 a. Planning. 
 b. Advocacy.

9. Incontinence products 
 a. Assessments. 
 b. Products.

10. Other specific needs 
 a. Respiratory equipment circuits. 
 b. Feeding equipment.
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TOP TIPS FOR SUCCESSFUL PLANNING

1. Be prepared – prepare, prepare and prepare – know what your needs are, to live a good life.

2.  Think about who can help you plan and prepare and who might help you in a planning 
meeting. 

3.  Build your capacity – know there is help out there;  for all kinds of supports, including planning, 
coordination and services.

4.  Build your own knowledge, as knowledge is POWER: 

 •  know how the system works, who the players are, the rules of “the game” and how far you 
can bend them to make things work for your family; 

 •  know your rights; learn the principles of the Disability Discrimination Act, the Carers 
Recognition Act, the Disability Service Act, The National Standards for Disability Services 
and the Human Rights convention. 

Most of these will have a one page summary sheet that will give you all you need to know.

5.  Know your community – who are the good people you can trust and who will help when the 
chips are down, your neighbours, friends, church people, shop keepers; whoever are people 
who help make a ‘good life’.
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REASONABLE AND NECESSARY

From the NDIS website at www.ndis.gov.au 

The NDIS funds reasonable and necessary supports that help a participant to reach their goals, 
objectives and aspirations and to undertake activities to enable the participant’s social and 
economic participation.

A participant’s reasonable and necessary supports take into account any informal supports 
already available to the individual (informal arrangements that are part of family life or natural 
connections with friends and community services) as well as other formal supports, such as 
health and education.

Reasonable and necessary supports are funded by the NDIS in a range of areas, which may 
include education, employment, social participation, independence, living arrangements and 
health and wellbeing. These supports will help participants to:

• Pursue their goals, objectives and aspirations. 
• Increase their independence. 
• Increase social and economic participation. 
• Develop their capacity to actively take part in the community.



FOR THE  
NDIS

Practical 
Planning

HOW DOES THE NDIA KNOW WHAT IS REASONABLE AND NECESSARY?

The NDIA makes decisions based on the National Disability Insurance Scheme Act 2013 (NDIS Act) and the 
rules made under the NDIS Act. In order to be considered reasonable and necessary, a support must: 
• Be related to the participant’s disability. 
•  Not include day-to-day living costs that are not related to a participant’s disability support needs.
• Represent value for money.
• Be likely to be effective and beneficial to the participant.
•  Take into account informal supports given to participants by families, carers, networks, and the 

community.

WHAT TYPES OF SUPPORTS ARE FUNDED?

The types of supports that the NDIS may fund for participants include: 
• Daily personal activities. 
• Transport to enable participation in community, social, economic and daily life activities. 
•  Workplace help to allow a participant to successfully get or keep employment in the open or supported 

labour market.
• Therapeutic supports including behaviour support. 
• Help with household tasks to allow the participant to maintain their home environment. 
• Help to a participant by skilled personnel in aids or equipment assessment, set up and training. 
• Home modification design and construction. 
• Mobility equipment. 
• Vehicle modifications.

There are some kinds of supports that will not be funded or provided by the NDIS Support will not be 
funded if it: 
• Is not related to the participant’s disability. 
• Duplicates other supports already funded by a different mechanism through the NDIS.
•  Relates to day-to-day living costs that are not related to a participant’s support needs.
• Is likely to cause harm to the participant or pose a risk to others.
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PRINCIPLES OF PLANNING

NDIS PLANNING PRINCIPLES

The preparation, review and replacement of a participant’s plan, and the management of the 
funding for supports under a participant’s plan, should so far as reasonably practicable:
• Be individualised. 
• Be directed by the participant.
•  Where relevant, consider and respect the role of family, carers and other persons who are 

significant in the life of the participant. 
•  Where possible, strengthen and build capacity of families and carers to support participants 

who are children. 
•  If the participant and the participant’s carers agree, strengthen and build the capacity of 

families and carers to support the participant in adult life. 
•  Consider the availability to the participant of informal support and other support services 

generally available to any person in the community. 
• Support communities to respond to the individual goals and needs of participants. 
•  Be underpinned by the right of the participant to exercise control over his or her own life. 
•  Advance the inclusion and participation in the community of the participant with the aim of 

achieving his or her individual aspirations. 
• Maximise the choice and independence of the participant. 
•  Facilitate tailored and flexible responses to the individual goals and needs of the participant. 
•  Provide the context for the provision of disability services to the participant and, where 

appropriate, coordinate the delivery of disability services where there is more than one disability 
service provider.

Information source: 

www.ndis.gov.au/operational-guideline/planning/principles-relating-plans.html 
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WA NDIS PLANNING PRINCIPLES

Planning is central to the WA NDIS approach. Planning assists individuals, along with their families, to 
consider possibilities, how they would like life to be now and into the future. The resulting plan should be 
flexible, responsive to challenges and changes in each person’s life, and be as individual as the person it 
aims to support.

WA NDIS Planning Principles are as follows:   
• The person with the disability is central to the planning and decision-making process. 
•  Planning is based on the person’s wishes, capabilities, and strengths and will provide greater 

opportunities in the future.   
•  Planning leads to a more satisfying and secure life and includes safeguards to address vulnerability, 

enabling the individual to take risks and make mistakes. 
•  Family, friends and other people who are important to the individual are encouraged to be involved in 

planning.   
• Planning is flexible, outlining realistic, achievable goals and strategies that are renewable and reviewable.  
•  Planning encourages the use of informal and local community connections ahead of formal, paid 

supports and services. 
•  Planning acknowledges the uniqueness and diversity of each person including culture, lifestyle and 

religious beliefs.

Information source: 

www.disability.wa.gov.au/Global/Publications/WA-NDIS-My-Way/ 
WA%20NDIS%20My%20Way%20Model/A-guide-to-planning-in-WA-NDIS-My-Way.pdf 
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Here is a list of just a few websites and contacts for further information and support regarding the 
WA NDIS / NDIS / NDIA.  Please contact your local neuromuscular support agency for any specific 
information you require.

Disability Services Commission (DSC) website for the WA NDIS Western Australian  
National Disability Insurance Scheme  
www.disability.wa.gov.au
The Commission is WA specific and works in partnership with service providers and other government 
departments to provide information, supports and services to people with disability, their families and 
carers. 

National Disability Insurance Scheme (NDIS) and National Disability Insurance Agency (NDIA) 
www.ndis.gov.au 
The National Disability Insurance Agency (NDIA) is an independent statutory agency. Their role is 
to implement the National Disability Insurance Scheme (NDIS), which will support a better life for 
hundreds of thousands of Australians with a significant and permanent disability and their families 
and carers. 

Save Our Sons Duchenne Foundation (SOSDF) www.saveoursons.org.au

Muscular Dystrophy Western Australia (MDWA) www.mdwa.org.au

Muscular Dystrophy South Australia (MDSA) www.mdsa.org.au 

Muscular Dystrophy New South Wales (MDNSW) www.mdnsw.org.au 

Muscular Dystrophy Tasmania (MDTAS) www.mdtasmania.org.au

Muscular Dystrophy Queensland (MDQLD) www.mdqld.org.au

Muscular Dystrophy Australia (Victoria) www.mda.org.au



FOR THE  
NDIS

Practical 
PlanningPeer Connect  

www.peerconnect.org.au
The Peer Connect website is all about peer support and the benefits that peer support can bring.  
It has lots of great information about joining Peer Support Networks, having choice and control 
in your life, the NDIS and getting involved with your local community.

National Ethnic Disability Alliance (NEDA) 
http://www.neda.org.au/index.php/neda/links  

The national peak organisation representing the rights and interests of people living with 
disability, their families and carers, from culturally and linguistically diverse (CaLD) and 
non-English speaking backgrounds (NESB). NEDA is a community based, non-government 
organisation funded by the Department of Social Services (DSS).  
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NDIS AND WA NDIS GLOSSARY 
The NDIS and WA NDIS have many new terms and phrases. It may be easier to understand the scheme and 
communicate with your planner, if you have an understanding of the terms. 

Below are some explanations of the terms and phrases that are being used by the NDIS (National Disability 
Insurance Scheme) and some that are specifically relevant to the WA NDIS. (Western Australian National 
Disability Insurance Scheme). 

> Capacity building – improving someone’s ability to carry out an activity or function.

> Carers – family members or friends who provide support to a person with a disability.

>  Carer statement – a statement written on a participant’s plan about the carer’s role and their ability to 
continue to provide this care. Carers can provide their own spoken or written statement to the planner that 
explains their role and any supports they may need to continue in their role.

> Disability Care Australia – the old name for the National Disability Insurance Scheme (NDIS).

>  Early intervention – providing supports to a person with disability early on to reduce the amount of 
support they may need in the future.  This is usually for the under 5 age group.

>  Eligible – being able to become an NDIS or WA NDIS participant, not all people with a disability will be 
eligible.

> Funded supports – types of support that cost money and that the NDIS or WA NDIS pays for.

>  Guardian – someone (e.g. a carer or family member) who has the responsibility to make decisions for a 
person who is not able to make their own decisions.

>  Individual support plan – a document that lists a participant’s goals, what services and supports they 
already receive and what funded supports they can receive through the NDIS or WA NDIS.

>  Informal supports – any unpaid support that is provided by a family or friend carer and not a paid 
service provider or formal volunteer.



FOR THE  
NDIS

Practical 
Planning

>  Information, Linkages and Capacity Building (ILC) – used to be known as ‘Tier 2’, aims to build the 
capacity of the community, people with disability and their families and carers. This part of the NDIS / WA 
NDIS is still being developed.

>  Insurance Scheme – Both the NDIS and WA NDIS are called an insurance scheme because it is designed 
to reduce future needs by providing supports and increasing capacity. Insurance principles are applied to 
the scheme to look at the lifetime costs of a person with disability.

>  Local Area Coordinators (LACs) – NDIA staff who link people with disability to  the NDIS and service 
providers, and build the capacity of individuals, carers and the community to support people with disability. 

>  Local Coordinator (LC) – Specific to the WA NDIS, the local coordinator refers to the staff member who 
links people with the disability to the WA NDIS and service providers, and builds the capacity of individuals, 
carers and the community to support people with disability.

>  Mainstream services – services that provide support to a range of people and not just people with 
disability, such as education, income support, public housing, employment, public transport, or health 
services.

>  Manage – be in charge of, for example finding service providers, keeping records and receipts or paying 
support workers.

>  National Disability Insurance Agency (NDIA) – an agency set up and funded by the Australian 
Government to run the NDIS.

>  National Disability Insurance Scheme (NDIS) – the National Disability Insurance Scheme is the new 
system of disability support that is being introduced across Australia and aims to give people with disability 
and their carers more choice and control over their supports.

>  Western Australian National Disability Insurance Scheme (WA NDIS) – the WA NDIS will be delivered 
by the WA Government, under state legislation.  As with the NDIS the WA NDIS is the new system of 
disability support in WA.  It is being introduced, with the aim to give people with disability and their 
carers more choice and control over their supports.
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>  NDIS and WA NDIS Access Checklist – a checklist to help people find out whether they can join the 
NDIS or the WA NDIS.

> Nominee – a person who can act or make decisions on behalf of a participant.

>  Operational Guidelines – guidelines that are designed to assist the NDIA in making decisions and 
performing functions.

>  Participant – a person with disability who has an individual support plan and their supports paid for by 
the NDIS or WA NDIS.

>  Peer Mentoring or Peer Support – where a person with a lived experience helps a person new to that 
experience.

>  Planner – a person who works for the NDIA or is independently chosen to support the participant to put 
together their individual support plans.

>  Planning meeting – a conversation where a planner, a participant and any other person supporting the 
participant work together to develop an individual support plan for the participant.

>  Price Guide – A list of supports developed by the NDIA or WA NDIS that contains the maximum prices 
service providers can charge for particular supports. Each state and territory has a different Price Guide.

>  Reasonable and necessary supports – supports that are related to the participant’s disability, are likely 
to help the participant and take into account informal supports provided by families, carers and the 
community. ‘Reasonable’ means something that is fair, and ‘necessary’ means something you must have.

>  Regional Support Officers – NDIA staff that help participants access local supports after they have 
received an individual support plan through the NDIS.

>  Significant, permanent disability – a disability that a person will have for the rest of their life and that 
makes it difficult for the person to do everyday things without assistance. This includes some kinds of 
mental illness.

>  Trial sites – an area in Australia where the NDIS is currently available for people with disability. 
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